1. 3AT'AJIBHI HOJIOKEHHSA

1.1. ¥V upomy [lyGniynoMy HOTOBOpI PO HaJaHHA MEAUYHUX MOCTYT TEPMiHHU BKUBAIOTHCS y HACTYITHUX
3HAYEHHSIX!

BuxonaBeur — TOB «Menuunuit uentp «Canrtallen».

3aMoBHHK — 0c00a, 1110 YKi1ana 3 Bukonasuem fganwii [1y6niunuii qoroBip npo HagaHHS MEAWYHUX MOCIHYT.

HinTBepa:kytoui aii — aii, mo cBiggaTh PO 3roy AOTpUMYBaTHCs J{oTOBOpY Ta MOJI0KEHb, BUKIAJICHAX
Ha Caiiti Bukonasiisg ta y mpomy JloroBopi. Takumu fissMmu MOXyTh BBaykaTucs: peectparis [lamienra na Caiti
BukonaBus, 3aMOBIIEHHsI NOCIYT 3 BUKOpuUcTaHHAM CailiTy BukoHaBisl, mo4aTok (pakTHYHOTO BHUKOPHCTaHHS
MEIMYHUX IOCIYT, OIUIaTa MEAWYHUX TMOCIYT Y iHII Aii, AKi CBimYaTh MpO 3rogy 3aMOBHHKA i3 YMOBaMH
naHoro /Jorosopy.

IHocayrn (MenMyHi mocayrm) — KOMIUIEKC KOHCYJIBTATUBHHUX, [IIarHOCTUYHUX, JIIKyBaJbHHUX,
MpOo(iITAKTUYHNAX Ta peadlmiTalifHIX 3aXOMdiB PI3HOTO CTYIEHIO CKJIAJHOCTI Ta MPU3HAYEHHS, SKi HAAAIOTHCS
BuxonaBuem 3a ymoBamu mporo Jorosopy. Ilepenik mocmyr, iX BapTicTh Ta iHIma iHGOpMAIls OO0 HHUX
BukIajeHi Ha Caiiti BukoHaBIls Ta Oe3mocepeIHbO y MICIIX MPOBADKEHHS AisUTbHOCTI BUKOHABIIS.

Caiit BukxonaBus — BeO-calit BukonaBus y  wmepexi [aTepHer, 1m0  po3mimeHuii 3a
mocuiIaHHAM: WWw.santalen.com.ua

CropoHu — crijbHE HaliMeHyBaHHA 3aMOBHHKA i BUKOHABIIS MTpH OJTHOYACHOMY iX 3rajlyBaHHi y JaHOMY
Jorogopi.

1.2. Ueit [lyOmivHmid AOTOBip Mpo HagaHHA MeIWYHUX nociyr (Haganmi — «Jdorosip») € myOmiyaum i
BHU3HAYa€ YMOBM Ta MNpaBwja HaJaHHi BukoHaBleM 3aMOBHUKY MEAWYHHX IIOCIYI Ta YKJIAAA€ThCd Ha
HEBU3HAYCHUH CTPOK. YMOBM JaHoro JloroBopy € OZHAaKOBMMH [UId BCIX CIOXHBauiB, Oe33acTepexHe
MIPUHHATTS YMOB SKOTO (3aMOBIIEHHS Ta/ab0 oIlaTa MEIUYHUX MOCITYT 3aMOBHHUKOM Ta/ab0 BUMHEHHS 1HIINAX
[linTBepmKyOUNX 1iii) BBa)kaeThCS akmenToM naHoro JloroBopy 3aMOBHUKOM Ta 3acBimuye (akt #Horo
YKJIaJCHHS.

1.3. JloroBip € 000B’sI3kOBUM JIJIsl BUKOHAHHA BHWKOHaBIIEM 3 MOMEHTY Horo ompumonHeHHs Ha Caifti
Bukonasus, a 111 3aMOBHUKA — 3 MOMEHTY, 1110 HACTAB paHillle: 3A1MCHEHHS 3aMOBJICHHS Ta/a00 OIIaTH MOCIYT
3a JloroBopoM abo (akTUYHOTO MOYATKy HaJaHHS MHOCIYr. JOroBip BBa)KA€ThCS YKIAIEHUM Y MOMEHT
OPUAHATTS 3aMOBHUKOM Horo ymMoB (BunHeHHA [linTBepmkyrounx miil).

1.4. YmoBu J[loroBopy BH3HaudalOThCsd BUKOHaBIIEM CaMOCTIHO Ta y BiJNOBIIHOCTI /O YHHHOTO
3aKOHOJaBcTBa YKpainu. Jloroeip Ta/abo HOro okpemi IMOJIOKEHHS MOXYTh OyTH 3MiHeHI BukonaBuem 3
00OB’SI3KOBUM IMOBIJOMJIEHHSIM NP0 e 3aMOBHHKa HUIIXOM omyOnikyBanHs Ha Caiiti  BuxonaBis.
VY pa3zi He3roau 3aMOBHUKA 31 3MiHaMu, BHeceHUMH J10 JloroBopy, 3aMOBHHK 3000B’s13aHui po3ipBatu Jloroip
y TPUIECHHUAN CTPOK 3 MOMEHTY OIyOJIiKyBaHHs Takux 3MiH Ha CaliTi BUKOHaBIIS, MUCHMOBO IOBIIOMUBIIN TIPO
e BukonaBus. HeposipBanusi [loroBopy Ta NpOJOBXKEHHS KOPHCTYBaHHS MOCIYraMH CBIYUTH TPO 3rOJy
3aMOBHHKA 3 BHECEHUMH J10 JJoTOBOpY 3MiHAMH.

1.5. Yxmagennsm JoroBopy 3aMOBHUK MiATBEPKYE, IO BiH 03HAWOMIICHHH 1 3r0jIeH 3 yMOBaMH JloroBopy
ta [IpelickypanTtom 1iH Bukonasis, mo po3mimenuii Ha Caiiti BukoHaBIist, a Takok Hajae CBOIO 3oy Ha 30ip Ta
00pOOKY CBOIX MMEPCOHATBHUX JIaHUX B MOPSIKY, BU3HAYEHOMY YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

1.6. V pasi ykinajaeHHs Mi>k 3aMOBHUKOM 1 BUKOHaBIIEM ITPUBAaTHO-IPABOBOTO (1HAMBIIYaJIbHOIO) TOTOBOPY
PO HaJJAHHSI MEIMYHUX TIOCITYT, IEPEBAXKHY CHITYy MAIOTh YMOBH TIPHBATHO-TIPABOBOT'O JIOTOBODY.

2. MPEAMET AOI'OBOPY
2.1. 3a num [JoroBopom BukoHaBenps 3000B’A3y€ThCSl HAlaTH MEAMYHI TOCIYTH 3aMOBHHUKY, 8 3aMOBHHUK
3000B’3y€ThCA OIUIATUTH iX y TIOPSAAKY Ta HA YMOBaX, BA3HAUYEHUX JaHUM /loroBopom.
2.2. Tlepenmik Ta BapTicTh MEIUYHHX TOCIYT BU3HAYAETHCSA Yy BignosigHocTi no [lpelickypanTty miH
BukoHnaBis, mo posMiniennii Ha Cailiti BukoHaBis Ta 0e3nocepelHbo y MICISX HPOBAKEHHS TisSIBHOCTI
Buxkonasniis.

3. NIPABA TA OBOB’S3KHU CTOPIH
3.1. BukonaBelb 3000B’I3aHHUIi:
- HajJaBaTu 3aMOBHHKY CBOEYACHO, SIKICHO Ta B MOBHOMY OOCS31 MEJIHMYHI TOCIYTH, SIKi € MPEeIMETOM
uporo Jloroopy;
- oopMIIATH HaZaHi 3aMOBHUKY MEIMYHI ITOCIYTH Ta 30epiraTd MEIUYHY JOKyMEHTaIlif0, 0pOpMIICHY B
TIporieci HaJaHHs IMOCTyYT 3a 1M J{orOBOpPOM, Y BiATIOBITHOCTI JT0 BUMOT YHHHOTO 3aKOHO/IABCTBA Y KpaiHu;



- HajaBaTH 3aMOBHHMKY MEAWYHY AOKYMEHTALil0 Ta iHQOpMAIilo, a TaKOX yci CYMyTHi JOKYMEHTH,
odopMIIeHI B TIpoOIeCi HAamaHHS MEAWYHHUX IOCIYT 3a UM JloroBOpoM, y Mekax 1 MOPSAKY, BH3HAUYCHUX
YUHHHUM 3aKOHOJIABCTBOM Y KpaiHH;

- 3a0e31eUnTH 3aMOBHUKA KBaTi(hiKOBAHUM MEJIMYHUM MISPCOHATIOM;

- HaJIaBaTH MEJMYHI TOCIYTH Ha MPaLOI0YOMy Ta CIIPaBHOMY OOJIaJHaHHI Ta 3 BUKOPHCTAHHSM SIKICHUX
MEJWYHUX TpenapariB, SIKi 3aCTOCOBYIOTHCS IS HaJaHHS MOCIYT;

- 3A1MICHIOBATH 3aIlliC Ha MPUAOM 3aMOBHHKA Ha ITiJICTaBi BiAIIOBIAHOTO 3BEPHEHHS 3aMOBHHKA (3amucy
Ha TIPHIOM).

3.2. BukoHaBelnb Ma€ MPaBo:

- BHecTH 3MiHU 10 [IpeiickypaHTy 1iH, MOBiZOMHUBIIM 3aMOBHHUKA MPO TaKi 3MiHU HUISIXOM PO3MilIEHHS
iHpopmaii Ha CaiiTi BukoHaBIs a0 iHIIMM JOCTYITHUM CIIOCOOOM;

- BIIMOBHUTH Yy HaJlaHHI MEJAWYHUX MOCTYT 3aMOBHHKY IpH Mpen’ siBicHI 3aMOBHHKOM HEMOBHUX Ta/abo
HEJOCTOBIPHUX JaHUX TPO CBOIO 0OCO0y MeIWYHOMY NepCcOoHaTy BWKOHaBIM, a TakoXX y pasi HasBHOCTI
3a0oproBaHocTi 3aMOBHHKA Tepe BukoHaBIleM 3a HaaHi MEeIWYHI ITOCITYTH;

- HE pO3MOYMHATH TPOLEAYPY HAAaHHS MEOUYHUX IOCHYyT Yy BHIAJAKY BiCYTHOCTI HaJIEKHOTO
MiATBEP/UKEHHS! BUKOHAHHS 3aMOBHUKOM 3000B’f3aHb 3 TEpeNomyiaTh MEIUYHHX MOCHyr (y BHUIAJAKY, SKILIO
MOCITYTH HAMAIOTHCA HA YMOBaX MepeaoruiaT) Ta/abo morameHHs 3a00proBaHOCTi 3a paHille HafaHi MeTUdHI
nocayru (y BUMAAKy HAsBHOCTI Takoi 3a00proBaHOCT).

3.3. 3aMoBHUK 3000B’SI3aHUIA:

- 3aIUCaTHCh Ha MPUIOM Y BU3HAYCHUH 1aTy Ta 4yac. [IpuiioM malieHTiB 3MiHCHIOETHCS 3a MONCPEIHIM
3alKCOM Yepe3 aMiHICTPaTOPiB KOHTAKT-IIeHTPY 1o Tenedonam (044) 364-40-59, (096) 195-91-11, (093) 080-
92-22), agmiHicTpaTOpiB MiApO3MAiNiB, MOOULIBPHHH IOJATOK OCOOMCTOrO KabiHeTy marieHTa Ta/abo depes
CTpaxoOBY KOMIIaHi0, SIKIIO MAIli€EHT 3aCTPaxOBaHUH,

- 3’IBUTHUCSI 10 MICIS HAJTaHHS METMYHHX ITOCITYT B ITOTO/DKCHUH 13 BukoHaBem gac;

- mpuiiMaTi HagaHi BuKoOHaBIEM HaJC)KHUM YMHOM MEIWYHI IIOCIYTH, SIKI € IPEAMETOM JaHOro
Horosopy;

- CBOE€YACHO Ta y IOBHOMY 00Cs31 OTUIaYyBaTH MEIUYHI MOCIYTH, Ki € IpeaMeToM 1mboro JloroBopy, y
BHU3HAYEHOMY JaHUM J[OTOBOPOM MOPSIKY;

- HEYXWIFHO JIOTPUMYBAaTHUCh MpH3HAUYeHOT0 BuKOHaBIleM IiKyBaHHS Ta/ab0 OOCTEKEHHS, MPaBHI
BHYTPIIIHBOTO PO3IOPSIKY MEAWYHUX 3aKJIaliB Ta IHIIMX BUMOT, IIO0 3a0e3NedyloTh SKICHE Ta CBOEYAaCHE
Ha/IaHHS METUYHUX TIOCITYT;

- y pa3si 3aMOBJICHHS MEJUYHUX ITOCIYT JUIS CBO€i TUTHHHM, 3a0€3MEUUTH CYNpPOBIN TUTUHH B HpoLEci
HaJlaHHS MEMYHHX TTOCIYT, a TAKOXK HAJIEKHE Ta CBOEYACHE BUKOHAHHS JUTHHOIO NPU3HaYeHOro BukoHaBmemM
JIIKYBaHHS Ta/a00 00CTEKCHHS,

- HEraiHO MOBIOMUTH BUWKOHABI TPO BHSBJCHI HEJOJIKM B TPOIECI OTPUMAHHS 3aMOBHHKOM
MEJIMYHHUX TOCIYT, SIKi € MpeMeTOM 1b0oro JoroBopy, nUISXOM 3BEepHEHHS /10 BUKOHABI 31 CKaproro Ha iM’s
KEpiBHUKA MiJPO3JUTy, B SIKOMY HaJaBaJMCh MEIWYHI MOCIYrd. B mpormnexxHomy Bumaixy Bukonaseunp He
Hece  BIJMOBIATBHOCTI 32  HETaTHBHI  HACHiJKH, SKI MOXYTh MaTH Micle B  pe3yibTari
HETOBIIOMIICHHS/HECBOEYACHOTO TTOBIJOMIICHHS TTPO TaKi HEJIOIKH.

3.4. 3aMOBHHMK Ma€ MPaBo:

- BUMarary BiJt BUKOHaBIIsl CBOEYaCHOTO Ta SIKICHOT'O Ha/TaHHS MEJJMYHHX ITOCIYT 3a M JloroBopowm;

- 03HAMOMITIOBATHCH 3 MEIUYHOIO JIOKyMEHTaIlieo Ta iHopMalieto, opOopMIICHOIO B MpoIeci HaJaHHS
MEIUYHUX TMOCIyr 3a MM JoroBopoM, y BIANOBIZHOCTI JO YMHHOIO 3aKOHOJaBCcTBa YKpainu. [lopsimok
03HAaHOMJICHHS 3 MEJUYHOIO JOKYMEHTALi0 3aTBepAKy€eThbca BukoHaBLeM.

- oTpuMmyBaTH Big BuxonaBus Meanuny iHdopmamilo Mpo cTaH CBOrO 3J0pPOB’Sl y MOPSAKY,
nependaueHOMy YMHHUM 3aKOHOJIABCTBOM Y KpaiHu;

- JOCTpOKOBO po3ipBatu JloroBip y pa3i HeBUKOHaHHS 3000B’s3aHh BHWKOHaBIEM Ta B IHIIHX
nepeadadyeHnx AaHuM J[oroBopom BHUINaAKax, MOBIIOMUBIIN IO e TUCbMOBO BUKOHaBIISL.

4. BAPTICTB HOCJYT TA IOPAAOK PO3PAXYHKIB
4.1. BapricTh MEITUUHUX MOCTYT BH3Ha4YaeThest y [IpelickypanTi niH BukoHaBIs, 110 Ji€ HA JaTy OIUIATH
MEJINYHUX TOCIYT Ta po3mimenuid Ha CaiiTi BukoHaBIis.
4.2. Onnara nocayr 3a JloroBopoM 3ailicHIOeTECS y po3mipi 100% 1iHM BiAMOBiZHOT MEAWYHOT MOCITYTH
srigno IlpefickypanTy uin BukoHaBLsl OJJHUM 13 HACTYIIHHUX CIIOCOOIB:

e apaHCOBHM (momepeaHiM) mjaTe:keM (IIUISXOM IEpepaxyBaHHsS TPOIIOBHX KOIITIB y HAaIllOHANBHIN
BaMOTI YKpaiHW Ha OaHKIBCBKHM paxyHOK BuWKOHaBISI 3a JOIMOMOTOI0 OHJIAWH-TIATEXIB 3
BUKOPHCTAaHHAM IUTATIXKHUX 3aC001B, JOCTYII J0 AKUX 3a0e3neueHo Ha Caiti BukoHaBIIs, Ta BiAIOBIIHO
IO TIPaBHJI TJIATIKHOT CHCTEMH );

® B jJeHb (PAKTHYHOI0 HATAHHA MeIMYHHUX MOCJTYT (IIUITXOM BHECCHHS TPOIIOBUX KOIITIB Y HAIliOHATBHIN
BaIMOTI YKpaiHu B kKacy BUKOHABIA 4W iHITUM CITIOCOOOM, HE 3a00pOHEHUM YHHHHM 3aKOHOJTABCTBOM
Ykpaian), Ko iHIIe He iepea0adeHo MPUBATHO-TIPABOBIM JOTOBOPOM PO HAJIaHHS MEIMYHUX MOCIYT,
yKIageHuM Mixk CTOpOHaAMH.



4.3. TToBepHEHHS KOIITIB 3MIIHCHIOETHCS Ha Ti/ICTaBl MUCHMOBOI 3asBU 3aMOBHHKA, B sIKili 3aMOBHUK ITOBHHEH
BKa3aTH CBOI MACIIOPTHI JIaHi i JOIATH JT0 BKA3aHOI 3asBH KOIIIIO TIACTIOpTa Ta YeK a00 KBUTAHIIIO. Y pasi BiJICyTHOCTI
4yeKy ab0 KBUTaHIl1 BukoHaBeIlh Mae MpaBo BiIMOBUTH 3aMOBHHKY Y ITOBEPHEHHI TPOIIOBUX KOIIITIiB, CIUIAYECHUX HA
BHUKOHAHHS JaHOTO0 J[oroBOpy.

5. MOPAJOK HAJAHHHSA NOCJOYT

5.1. MeauuHi TOCIYrd HANAKOTHCA 32 (PAaKTUYHUM MiCLIEM IMPOBAPKCHHS isUIbHOCTI BukoHaBIs, 1110
moroKyeThcsi CTOPOHAMU MPH 3aITUCi 3aMOBHUKA HA MTPHIOM.

5.2. B pasi, sixmo 3aMoBHUK NpoTAroM | (oJHOT0) poOovoro aHS 3 AaTh (GaKTHYHOTO OTPUMAHHS MOCITYT
HE HAJaCTh IMHUCHMOBY MOTHBOBAaHY BIJIMOBY BiJl TPUHHATTS MEAMYHUX TIOCIYT, MOCIYTH BBaXKalOThCS
MPUHHATAUMEU 3aMOBHUKOM 0€3 3aCTEPEkKEHb 1 O3 MpeTeH3il.

5.3. ¥V pasi HajmaHHS MOTHBOBaHOI BiIMOBM 3aMOBHHKA BiJ| NMPUAMaHHSI MeAWYHHX mociayr, CTOpOHH
BHPINIYIOTH CITIPHI TUTaHHS MUISTXOM IIEPErOBOPIB.

6. IPABUJIA IEPEBYBAHHS B 3AKJIAJAX OXOPOHMU 3/10POB’sA
MEJAYHOI MEPEXKI «CAHTAJIEH»

6.1. AnminicTparist MenuyHOi Mepeki 3aKJIMKae Malli€HTIB Ta BiJIBilyBadiB HE 3aJHIIATH OCOOMCTI pedi,
KOIITOBHOCTI, JIOKYMEHTH, TPOIIi, i1HII I[iHHI pedi y BEepXHbOMY 0Jis131 Ta/abo y rapaepoOi Ta HE AOBIpATH iX
CTOpPOHHIM ocobaM. MeauuHa Mepeka He Hece BIANOBIAAIBHOCTI 3a OCOOHCTI pedwi, Tpoili, IiHHOCTI Ta
JOKYMEHTH, SKi 3aJIMIICH] Y BEpXHHOMY OJs31 MAIli€HTa, Y Bali3ax, a TaKOXX Ha TEPUTOPIi 3aKJIa/iB OXOPOHU
310poB’st Mean4yHo1 Mepexi 0e3 Harmsiy.

6.2. MenuuyHa Mepeka Tako)K HE HECe BiAIMOBIMAIBHOCTI 32 JOTJISA JITEH, SKi 3HAXOIATHCS B TUTIYUX
KiMHaTax, TyaneTax, KOpHIOpax 3aKJadiB OXOPOHH 310pOB’si MeanyHo1 Mepexi ToIo.

6.3. [NarieHT NMOBMHEH JOOPO3MWIMBO Ta 3 IOBarok CTABUTUCS JIO MEPCOHANY, IHIIUX TMAI[lEHTIB Ta
BiZIBiTyBadiB MeaudHoi Mepexi, He T03BOJIATH co0i rpyOoIIiB, HETAKTOBHOCTI Ta Oyl — SKHUX MPOSBIB arpecii.
[ToBeninka marieHTa He TOBUHHA MMOPYITyBaTH aTMocdepy moBaru i 100pO3HIIHBOCTI.

6.4. IlamieaTam Ta BigBigyBadaM KaTerOPHUYHO 3a00pPOHSETHCS MPUHOCUTH B 3aKJIaH OXOPOHH 3I0POB’S
MeamaHoi Mepeki XOJOAHY YW BOTHENAIBbHY 30pOI0, JIETKO3alMHCTI Ta/abo BHOYXOBI PEUOBMHM W iHIII
HeOe3MnevyHi pedoBHHU. B Takomy Bumaaky, MeauyHa mepeka Mae MpaBO BiJIMOBUTH B HaJaHHI MEIMYHUX
MOCITYT Ta/ab0 3BEPHYTHCH JI0 BiATIOBITHIX IPABOOXOPOHHUX OpPTaHiB.

6.5. [lamieaTam, gKi 3HaXOIATHCS B CTaHI aJKOTOJNBLHOTO Ta/ad0 HAPKOTHYHOTO Ta/ab0 TOKCHYHOTO
CI’SIHIHHS, Mean4Ha Mepeka Mae TpaBoO BiJMOBHTH B HaJaHHI MEJUYHHMX MOCIYT, 3a YMOBH, IO Ii¢ HE
3arpoKyBaTHMe JKUTTIO XBOPOTO 1 310pOB’ 10 HACENICHHS.

6.6. 3 METOI0 HEPO3TOJIOICHHS JIKAPChKOI TAEMHHMILI B HpUMIileHHIX MenuuHoi Mepexi KaTeropu4HoO
3abopoHeHa (oTo-, ay/Iio- Ta Biieo3HoMKa.

6.7. Ilamientn Ta BimBimyBadi Menmu4HOi Mepexi 3000B’s3aHI HEYXWIBHO JOTPUMYBATHCH IPABUI
TEXHIKH O€3MeKH Ta MPOTUTIOKEKHOT OE3MEeKH.

6.8. MarienTn Ta BingBigyBayi 3000B’s3aHI OEPEKHO CTABUTUCH JI0 MEIMYHOrO Ta IHIIOrO OO HAHHS
MeauuHoi Mepexi.

[MarienTam MeauyHOi Mepexi KaTerOpUIHO 3a00POHAETHCS:

6.9. [IposiBisiTn  Oynp-siKy GopMy arpecii B NpUMilIeHHsSX MeauyHOi Mepexi Ta Ha MpPUIEruX
TEPUTOPISX, @ TAKOXK BUMHATH (200 MOTrpo3a BUYMHUTH) OYyJIb-Ki 1HIII Jii, SKi CTAHOBJSITH 3arpo3y KHUTTIO Ta
3I0POB’I0 SIK MEIUYHOMY MepcoHaly MeandHol MepeKi Tak 1 marieHTam ta/ado BiiBigyBadam.

6.10.'py00 ¥ 3HEBaXJIMBO CTABUTHCS J0 MEIUYHOro IepcoHany Meauunoi mepexi. IloBoautu cebe
IIYMHO, HETAKTOBHO, arPECHBHO, CTBOPIOBATH MPOOJIEMH ¥ HE3pYYHOCTI JUTS 1HINKMX TMAIli€EHTIB Ta BiJIBiTyBadiB,
BUKOPUCTOBYBAaTH HEHOPMATHUBHY JIEKCHKY, MPHHWKYBATH YECTh Ta TiJHICTh SK MEIMYHOTO TIEpCOHATY
MeauuHoi MepeKi Tak i MalieHTiB Ta/ado BiABIyBayiB (B T. 4. YUCII HUIIXOM HAKJICIY).

6.11.3aiimaTrcsi TIOTIOHOMAJIHHSM, B)KMBATH CHHMPTHI HAmoi, HApKOTHYHI pe4YoBHMHU Ta/ab0 iHII
MICUXOTPOIHI 3aCO0H B MPUMIiIIEHHIX MeanyHOl Mepexi.

6.12.IlpoBoauTu B mpuMilieHHsIX MeauuHoi Mepexi GpoTo-, ayaio- Ta BiIe03HOMKY.

6.13.3aiimarucst Oyb-IKUM BUIOM TOPTiBJi a00 0OMiHY, TpaTH B a3apTHI irpH.

6.14.ITpuHocuTH Ta/abo0 MPUBOAWTH B 3aKJIAAW OXOPOHH 310poB’s MenuuHoi Mepexi TBapHH, NTaXiB
TOLIO.

6.15.Po3moBnaTy no MoOibHOMY TesteoHy Mif yac nepeOyBaHHS Ha IPUHOMI y JiKaps.

6.16.Hamaratucst BUHECTH 3a MeX1 NpuMilieHb MeIn4uHoi Mepexi Jlikapchbki 3acoOu, BAPOOH METUYHOTO
MPU3HAYCHHS, MEIMYHE 00JIalHAHHSA, a TAKOX Oy/b-AKe iHIle MalfHO, sIKe HaJIe)KaTh MeAnvHil Mepexi.

6.17.Po3noBcromxyBaT B Mepexki [HTepHeT (couianbHi Mepexi, caiiTu Biarykis, Incrarpam, FOTy0 iHmi
iHTepHET-pecypcu) HempapIuBy iH(opMamito mpo Meandny Mepexy Ta MpaliBHUKIB 3aKiaiy, HElpaBAWBi
BIATYKH Ta 1HIII JaHi, SKi HE BiAMOBIAAIOTh JIACHOCTI.

6.18.«IlpaBuna mepeOyBaHHS B 3aKiafaXx OXOpPOHH 310poB’ss Meauunoi mepexi «Cantallen»

MO PIOIOTHCS SIK TP 0OCOOMCTOMY 3BEPHEHHI MAIi€HTIB 10 MeIuYHOT MEpPEKI Tak 1 IpH 3BEpHEHHI Tee(GoHOM



Yyepe3 KOHTaKT-UeHTp MeanvyHoi Mepexi Ta/abo uepe3 Mepexy iHTEpHET.

6.19.V pa3i nopymens «lIpaBun mepeOyBaHHS B 3aKjiaax OXOpPOHH 3A0poB’s MemudHoi Mmepexi
«Cantallen» Meandaa Mepeka Mae TPaBO BIIMOBHTH TAIli€EHTy B TpHHOMI (IK B TIOTOYHOMY TaK 1 B
MaiOyTHIX).

6.20.Y Bumankax mopymreHHs X [IpaBui mamieHTOM, Ta JOCTPOKOBOTO NMPHUIMHEHHS HAJaHHSA HOMY
MEIMYHUX TOCHYT, aaMiHicTpamis MenudHoi Mepexi He KOMIIEHCYe MOMY BapTICTh HEHAaJaHUX B IOBHOMY
00cs31 TaKUX MEIUIHUX MTOCIYT.

7. BIAITOBIJAJBHICTD CTOPIH
7.1. 3a HeBuUKOHaHHA a00 HEHaJe)KHE BUKOHAHHS 3000B’s3aHb 32 1uM JloroBopom CTOpOHHM HECYTh
BIMOBITAJIbHICTH, BCTAHOBJIEHY JaHUM J[0rOBOPOM Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

7.2. 'Y pa3i mopylieHHs] 3aMOBHUKOM CTPOKIB OTUIATH MEIUYHUX MOCITYT, 3aMOBHUK CIIauye BUKOHABITIO
MIEHIO Y po3Mipi moaBiiHOI 061ikoBoi ctaBku HBY Bim cymu 3aboproBaHOCTI 3a KOKHWHM KaJleHAApHUHN JEHb
MIPOCTPOYCHHS, a 3a HpocTpoucHHs Ha moHan 30 (TpUALATH) KaJeHIApHUX [HIB, 3aMOBHHK 33 BHMOI'OIO
BuxoHaBIg TOBHHEH AOJATKOBO CIUIATUTH OCTAaHHBOMY IITpad y po3mipi CyMu 3a00pTOBaHOCTI.

7.3. BukoHaBernlb HE Hece BIONOBINATHHOCTI 0€3 BWHHM, a TaKOX 3a MIKOAY, 3alOAisIHY 3JI0POB’I0
3aMOBHHKa, sIKa BUHUKIIA B TIPOIECi HAIaHHA MEAWYHUX ITOCIYT 32 1M J[0roBOpOM B pe3yJIbTaTi:

— HEsIBKY 91 HECBOEYACHOI SIBKM 3aMOBHFIKA Ha 3aIUTAaHOBaHi BI3UTH UM KOHTPOJIBHI METUYHI OTJISIN;

— JOCTPOKOBOTO MPUITMHEHHS 3aMOBHIKOM PU3HAYEHOTO JiKyBaHHS (0OCTEKEHHS TOIIO);

— JIOCTPOKOBOI'O MIPUITMHEHHS 1aHOTO JloroBopy 3 iHilliaTiBK 3aMOBHHKA;

— HENOBIIOMJICHHS a00 HECBOEYACHOI'O IMOBIJOMJICHHS 3aMOBHHKOM ICTOTHHMX BiZIOMOCTEH MpO CTaH
CBOT'O 3/0pOB’S, Y T. 4. HasBHICTh aJepPriYHUX YW IHIIMX crenu}iyHUX peakuid Ha MeOU4YHI Npenapary,
aTHUIIOBY TIOOY/IOBY OpraHiB UM IX CHCTEM, HasBHICTh 3aXBOPIOBaHb, sIKi CTAHOBJIATH 3arPO3y JAJIS OTOUYIOUHX Ta
Me/IIIepPCOHAaY;

— HEAOTpUMaHHS 3aMOBHHMKOM NPHUIKCIB Ta peKOMEHIAI JikapiB BukoHaBis Ta/abo mopymieHHS
JKYBaIBHOTO PEXKUMY.

7.4. BukoHaBellb HE HECE BiIOBIAIBHOCTI 3a PO3roJIONICHHs iH(opMallii, HataHoi 3aMOBHUKOM IIij] 4ac
BukopucTanHs CaliTy BUKOHaBIIS, SIKIIO TaKe PO3TONOIICHHS CTaJIOCs BHACIIIOK 0OCTaBHH, SIKi HE 3aJIE)KaNHU BiJl
Boi BukoHaBI Ta HEe MOTIHM OYTH MONEpeKeHI UM YHUKHEHI HUM (30KpeMa, BHACHIJIOK XaKepChKUX aTak,
niepexoruieHHs iHdopManiiinux aannx Caiity BukoHaBis, po3MinieHHs: KoH}iaeHiHoT iHdopMarlii 3aMOBHHKOM Ha
30BHIMTHIX iHPOPMAIIITHAX pecypcax Ta/abo BeO-caiiTax ToIIO).

7.5. CTOpOHHU 3BUIBHSIOTHCS BiJ BiJIMIOBIIATBHOCTI 3a HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS CBOIX
3000B’s13aHb 32 MM J[OrOBOpOM, SIKIIO 1€ HEBUKOHAHHS CTAJIO HACHIJKOM Jii 00CTaBHH HeNepeOOpHOi CUITH,
SIK1 BUHUKJIM TTiCJIs mianucanHs uporo Jorosopy i sikux CTopoHa HE MOTJIa YHUKHYTH 1 nepeadauntu. Jlo Takux
obctaBuH CTOpOHHM BiIHOCATH: CTHXiHHI juxa (Oypi, HMKIOHH, 3eMIIETPYCH Ta 1HIII MPHUPOAHI 1 KIIMaTHYHI
SIBUINA); BiifHYy 1 BO€HHI [Iii, MacoBi 3aBOpPYIIEHHS, CTPaWKH, akiii MPOTECTy; TEXHOJOTI4HI (aKkTOpu
(BIACYTHICTh €JNEeKTpOEHEeprii, MOIIKO/LKEHHS amnapaTypH, aBapii, mokexi Tomro), mii abo Oe3misIbHICTH
Jep)KaBHUX OpraHiB Ta OpraHiB MiICIIEBOrO CaMOBpPSAyBaHHs, 3MIHM B 3aKOHOJABCTBI, IIO PETYIIOE
npaBoBizHocuHM Cropin 3a gaHuM JloroBopoM Ta iHmII OOCTaBHHH, SIKi NEPELIKOKAIOTh BHUKOHAHHIO
CropoHaMu CBOIX JOTOBIPHUX 3000B’s13aHb 1 SIKi HE MIIAI0THCS IX KOHTPOJIIO.

8. IHIII YMOBHA

8.1. Koxwna i3 CropiH 3000B’s13aHa 3a0e3meunTH CyBOpy KOH(iAEHIIHHICT iHpopMallii, OTpuMaHoi Bifg
iHmoi CTOpoHH MpH YKJIaJeHHI Ta BUKOHAHHI YMOB 11boro JoroBopy. [lepeaaua 3a3Hauenoi iHpopmarllii TpeTim
ocobam, ii omyOiiKyBaHHS a0O pO3TOJIONICHHS OYIb-SIKUM I1HIIMM CIIOCOOOM MOXKE€ MaTH MiCIle JIMIIe 3a
MUCbMOBHUM MOTO/KEHHSIM 000X CTOpiH, He3aIeKHO Bijl MPUYMH 1 1aTH npunuHeHHs JoroBopy, KpiM BUNAIKIiB,
nependaueHuX YMHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

8.2. CtopoHM mOroAuiucs Ha BEACHHS 3amnucy TeaeGOoHHHX PO3MOB Ta MOKIMBICTH MOCUIIAHHS HA X Y
pa3i BAHUKHEHHS CIIOPIB, & TAKOXK IPU BPETYIIOBaHHI KOH(IIIKTHUX CUTYaIlii 3a JloroBopom.

8.3. BukoHaBenb NOKJIaa€ MaKCUMAILHO MOXUIMBY KUIBKICTh 3yCWJb JUIS TOTO, 100 iH(OpMaIris,
po3MilleHa Ha JaHOMy caiTi, OyJa aKTyaJbHOIO 1 KOPHCHOIO Ha MOMEHT ii myOmikamii i He Hece
BiJINIOBIZIAILHOCTI, TOB’S3aHO1 3 BHKOPHCTaHHSM JaHol iHpopMmailii, B pe3ysbTaTi MOXKIHBUX HETOYHOCTEH,
MMOMIJIOK 1 yITymieHb. BHKOHaBeIb HE Hece MaTepialbHOI Ta IiHINOI BiJOBIJAILHOCTI 3a 30MTOK, SKHH MOXeE
BUHUKHYTH B pe3yJbTaTi BUKOpUCTaHHs iH(opMarii, po3minienoi Ha CaiiTi BukoHaBis, sika Moxe mepectaTtu
OyTH aKTyaJIbHOIO, MOX€ OYTH HE IOBHOIO, MICTMTH TEXHIYHI YM I'paMaTHYHI HETOYHOCTI. BukoHaBelb Mae
mpaBo 0e3 MONepeIHBOrO IMOBIIOMJICHHS BHOCHTH 3MiHH Ta JOMOBHEHHS B IMOCIYyrd BukKoHaBus 1 iHIIY
inpopmMarriro, posmimieny Ha Caiiti Bukonasiyt. BigsigyBaui caliTy MOXKYTh MIEPEXOIUTH 3a TiICPIOCHIAHHIMH
Ha 30BHIIIHI iH(opMmauiitHi pecypcu i / abo BeO-caiiTh. Po3MilleHHs TiNEepIIOCHIIaHHS HE MalTh Ha yBasi
3B’s3Ky MK BHKOHAaBIIEM i 30BHINIHIMH pecypcamMi. BHKOHaBerh HE Hece HISKOI BiAMOBINATBLHOCTI 3a 3MICT,
KOPEKTHICTb, JIETAJIbHICTh Ta JOCTOBIPHICTH 1H(OpPMALIii, pO3MIIIIEHOT Ha 30BHIIIHIX pecypcax.

8.4. ManoniTHi, HETIOBHOJITHI YM HEi€3AaTHI MallieHTH NPUHUMAIOTHCS JIMIIE Y TPUCYTHOCTI X 3aKOHHHX
MIPEACTAaBKHUKIB. 3aKOHHI MPEICTaBHUKN HAJTAIOTh 3roy Ha HaAaHHSI MEAWUYHHUX ITOCIYyT ocobaMm, B iHTepecax



SKAX BOHH JIIOTh. Y TaKOMY BHIAJKy 3aKOHHI HPEICTABHUKH BHCTYNAlOTh 3aMOBHHUKOM JaHOTO JloroBopy Ta
3000B’SI3yI0ThCS TOTPUMYBATUCh YMOB, BUKJIQJICHUX Y HHOMY.

8.5. 3rimHo 3akoHOmABCTBa TPO OXOpPOHY 3A0poB’s cr.34 - Jlikap Mae mHpaBO BIAMOBUTHCS BiX
MOIAJIBIIIOTO BEACHHS MAIli€HTa, SKIIO0 OCTAHHIA HE BUKOHYE MEIWYHHX IPHUITHACIB a00 MPaBWII BHYTPIITHHOTO
PO3MOPAAKY 3aKiagy OXOPOHHU 3I0pOB’S, 32 YMOBH, LIO L€ HE 3arpoKyBaTUME XHUTTIO MallieHTa i 340POB’I0
HaceneHHs. Jlikap He Hece BIAMOBIAAIBHOCTI 3a 3M0pPOB’S 0COOM B pa3i BIAMOBH OCTAHHBOI BiJ] MEIUIHHX
MIPHUITACIB 200 MOPYIIEHHS MAI[lEHTOM BCTAHOBJICHOTO ISl HHOTO PEXKHIMY.

8.6. fxmo 3aMOBHHUK HE B 3MO031 NPUITH B MPU3HAYCHHUH Yac, B pa3i HEOOXiTHOCTI CKacyBaHHS caMOTO
Bi3UTYy a00 3MiHM MPHU3HAYEHOTO dYacy BI3WUTYy, MAIIEHTy PEKOMEHIOBAHO 3aBYaCHO TOBIJOMHTH TIPO IIe
Mennuny Mepexy. SKmo 3aMOBHUK PETryJIsIpHO HE NPUXOJUTH Ha MPUHOM Ta HE MOBIJOMIIAE TPO IIe
aIMIHICTPATOpiB, MOPYLIYIOUYM MM BHMOTH IIOJIOKEHHS NMaHMX TNpaBWwiI — MenudHa Mepexa Mae IpaBo
BIZIMOBHUTH OCTaHHBOMY BiJ MOJAJBIIOr0 HAJAHHA MEAWYHUX ITOCIYT, 33 YMOBH, IO L€ HE 3arpo)KyBaTHMe
KHUTTIO XBOPOTO 1 3710pOB’I0 HACEIICHHS.

8.7. YV pasi, ko 3aMOBHUK HE 3’SBHBCS Ha IPUHOM B IpH3HAYCHUH yac Oe3 IOMEpemKeHHs abo
3aIli3HEeHHs Ha MPUOM OlTbIle HiXK Ha 15 XBUIUH, 3alIMC Ha IPUHAOM MOXKe OYTH CKaCOBAaHH.

8.8. Uac mouaTky mpuiiomy, BU3HAUYCHOTO MpPHU 3aluCi, MOXKe BiOyBaTHCS 3 OUYIKyBaHHSIM, Y 3B’S3KY 3
PI3HOIO CKJQJHICTIO TATOJOTI Ta pI3HOI TPUBANICTIO KOHCYNbTAIlil, SKi MOXYTh MEPEBHIyBATH
nepeadadyBaHuil BiIPi30K Yacy, SIKUH BUALISETHCS HA TIPHIOM.

8.9. B pa3i He3armutaHOBaHOI BiZICYTHOCTI TIpo(ibHOTO (haxiBIst a00 IHIINX HemepeadadyBaHNX 00CTaBUH,
aaMiHicTparop MeanyHoi Mepexi Mmorepekae mpo e MallieHTa Mpu MEepIIiii MOXIUBOCTI ocobucto abo 3a
KOHTAaKTHUM TeJieoHOM, sIKUi OyB BKa3aHUI Malli€eHTOM NpH 3amuci Ha npuiioM. [Ipu npomy, 3a OaykaHHSIM
MaIjieHTa, 3amuc MOXKHA MEPEHEeCTH Ha IHIMWH 3pyYHWH Ui HBOTO Yac B 3aJIE)KHOCTI BiJ[ 3aBaHTaXEHOCTI
rpadiky mnpuiiomy BiamoBigHoro daxiBig abo MeauuHa Mepexa MOXE 3alpoOINOHYyBaTH HOMY I1HINWH
aNbTePHATUBHUHN BapiaHT.

8.10. OTpumaHHs 3aKiIIOYCHb, PEKOMEHMALiN, MpPHU3HAYEHHS IJIaHy JIIKyBaHHS, BHKOHAHHS MEIUYHUX
MaHImyJsid abo iHMWX JTOJATKOBUX IOCIYr MOXe OyTH 3AIHCHEHO JHWIIE Micisi KOHCYJbTalii (axiBis
MenamaHoi MepexKi Ta MPOXOKEHHS TIarHOCTUIHOTO 00cTexeHHs (Y BUMAAKY HEOOXiTHOCTI).

8.11.Bca menuuHa JOKyMeHTallis, sika Oyna 3aBeleHa Ha llamieHra, 30Kpema, MeQuuHA KapTKa, JaHi
mabOpaTOpHUX, YU IHCTPYMEHTAIBHHX OOCTEXKEHb, PEHTICH-3HIMKH, BHCHOBKH CIIeHianicTiB, Qortorpadii,
BiJICO3aMMCH TOIO — € BJIAcHICTIO MeauuHoi Mepeski 1 BiAmoBigHO 30epiraeThes y Hil. [lepeaaua opurinaiip
nokyMmeHTiB IlamieHTy abo HOro MpeACTaBHUKY 3TiJIHO YMHHOT'O 3aKOHOJABCTBA MPOBOJIUTHCS BUKIIOYHO 32
pIlIeHHS CYy.

8.12.Ha Tepuropii 3akiasiB OXOpPOHH 3A0pOB’S MeaWyHOT Mepexi 3IMCHIOETHCS BiZleO HArysil Ta
BEJIETHCSI OTO 3aIiC 3 METO0 3a0e3meueHHs Oe3ekn Ta KoM(opTy MAIiEHTIB 1 BiBiMyBadiB. MeanuHa Mepeka
MOK€ BHKOPHCTOBYBATH E€IIEKTPOHHI aJpECH TAIli€HTIB Ta 0COOMCTI HOMepH TenedoHiB as iX iHpopMyBaHHS
I[0/10 3aIlJIAHOBAHUX BI3UTIB, aKIlii Ta HOBUX MOCIYT.



